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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claims 1-20, 25, 26, 28-43 are rejected under 35 U.S.C. 102(e) as being 
anticipated by So (20080307040). 

Regarding claim 1 So teaches a method comprising: 

connecting a first mobile terminal (remote visitor device) to an external 
communication network, via a wireless communication network, for accessing a 
resource (para. # 0009, 0045 and 0054); 

receiving a request from a user of the first mobile terminal for information relating 
to the resource (a visitor logs onto a web site of an ECRM chat server, para. # 0054); 

receiving the requested information at the first mobile terminal responsive to the 
request (the uniform resource locator (URL) for the merchant web site may be entered 
into the URL entry field of the browser residing [display] on the visitor's cellular 
device, para. # 0054, 0056); 



Application/Control Number: 09/838,147 Page 3 

Art Unit: 2617 

receiving a selection input from the first mobile terminal indicating the requested 
information to be transmitted to a second mobile terminal (Upon clicking on a particular 
chat category room, the chat category room is displayed comprising a first interface 
for visitors, a second interface for employees and a chat window for displaying 
communications between visitors. In this manner, visitors can communicate with 
each other directly or with employees in a group chat session, para. # 0056, 0060, 
0064-0066, fig. 7); and 

negotiating a communication connection between the first and the second mobile 
terminals responsive to the selection input, the negotiating including the first mobile 
terminal establishing a communication connection with the second mobile terminal (chat 
messages displayed in chat window 415 also displaying all visitor devices, para. # 0056, 
0064-0067); 

transferring the resource related information to the second mobile terminal over 
the communication connection (para. # 0066, 0071-0072). 

Regarding claim 2 So teaches wherein the second terminal is also a client of a 
server connected to the external network and the information facilitates access to an 
external network resource by the second terminal (para. # 0054, 0077). 

Regarding claim 3 So teaches wherein the information comprises a URL (para. # 

0054). 

Regarding claim 4 So teaches wherein the information comprises browser 
settings for use by the second terminal (para. # 0066, 0071-0072). 
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Regarding claim 5 So teaches wherein the information has been previously 
downloaded from the external network (para. # 00654, 0056). 

Regarding claim 6 So teaches wherein the information comprises a web 
page (para. # 0066, 0071-0072). 

Regarding claim 7 So teaches wherein the negotiation of the connection includes 
specifying the bearer to be used in transporting the information to the second terminal 
(para. # 0064-0066, 0071-0072). 

Regarding claim 8 So teaches wherein the bearer is specified in accordance with 
a pre-determined user preference (para. # 0066, 0071-0072). 

Regarding claim 9 So teaches wherein the connection is made via the wireless 
communication network (fig . 1 , para. # 0066, 0071-0072). 

Regarding claim 10 So teaches wherein the connection is made directly between 
the terminals (para. # 0066, 0071-0072, well-known to the skilled in the art). 

Regarding claim 1 1 So teaches wherein the connection comprises an infrared 
link (para. # 0066, 0071-0072, well-known to the skilled in the art). 

Regarding claim 12 So teaches wherein the connection comprises a low power 
radio frequency link (para. # 0054-0056, 0066, 0071-0072). 

Regarding claim 13 So teaches wherein the negotiation of the connection 
comprises sending a request from the first terminal to the second terminal for approval 
to establish a connection between the terminals and on receiving approval from the 
second terminal establishing the connection (para. # 0054, 0066, 0071-0072). 
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Regarding claim 14 So teaches wherein both terminals are using a Wireless 
Application Protocol and the request is sent to the second terminal using a 
connectionless push command (para. # 0119-0124). 

Regarding claim 15 So teaches wherein the connection is established using a 
bearer indicated in the connectionless push command (para. # 0101-0102). 

Regarding claim 16 So teaches wherein the external network resource is a 
server (para. # 0054, 0066, 0071-0072). 

Regarding claim 17 So teaches wherein both terminals are using a Wireless 
Application Protocol and the resource related information comprises a WAP deck (para. 
#0054, 0119-0124). 

Regarding claim 1 8 So teaches wherein the transfer of the WAP deck to the 
second terminal includes the step of substituting the WAP deck with a pre-existing WAP 
deck on the second terminal (para. # 01 1 9-01 24). 

Regarding claim 19 So teaches wherein the pre-existing WAP Deck is deleted 
following the substitution step (para. # 01 19-0124). 

Regarding claim 20 So teaches wherein the external network is the Internet 
(para. #0054, 0119-0124). 

Regarding claim 25 So teaches an apparatus comprising: a controller configured 
to receive user-selected information related to a resource via a wireless communication 
network and to send the resource related information to a wireless terminal, wherein the 
controller is further configured to negotiate a connection with the wireless terminal and 
subsequently to send the resource related information selected by the user over the 
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connection, wherein the apparatus comprises a wireless communication terminal, 
wherein the controller is configured to send the resource related information to the 
wireless terminal via a push command (para. # 0054-0056, 0066, 0071-0072). 

Regarding claim 26 So teaches wherein the controller is configured to operate in 
accordance with a Wireless Application Protocol (para. # 0054, 01 19-0124). 

Regarding claim 27 So teaches wherein the apparatus comprises a cellular radio 
telephone (para. # 0054, 0119-0124, fig. 1). 

Regarding claim 29 So teaches wherein the external communication network 
comprises the Internet (para. # 0054, 0119-0124). 

Regarding claim 30 So teaches wherein the information related to the resource 
comprises content of the resource (para. # 0054, 0056, 0119-0124). 

Regarding claim 31 So teaches wherein the information related to the resource 
comprises a link to the resource (para. # 0054, 0056, 01 19-0124). 

Regarding claim 32 So teaches further comprising choosing a bearer for sending 
the resource related information (para. # 0054, 0056, 01 19-0124). 

Regarding claim 33 So teaches further comprising selecting the second mobile 
terminal based on a list providing association between terminal contact information and 
recipient information (para. # 0054, 0056, 0119-0124). 

Regarding claim 34 So teaches wherein the second mobile terminal is not 
capable of handling the external resource contents (para. # 0054, 0056, 0119-0124). 

Regarding claim 35 So teaches a method, comprising: 
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connecting a first mobile terminal, via a wireless communication network, to an 
external communication network for accessing a resource, wherein the first mobile 
terminal uses a Wireless Application Protocol (WAP) (para. # 0054, 0056, 01 19-0124); 

receiving at the first mobile terminal a user input selecting information relating to 
the resource, wherein the resource related information comprises a WAP deck (para. # 
0054, 0056, 0119-0124); 

negotiating a communication connection between the first mobile terminal and a 
second mobile terminal, wherein the second mobile terminal uses the Wireless 
Application Protocol (para. # 0054, 0056, 0066, 01 19-0124); and 

transferring the resource related information to the second mobile terminal over 
the communication connection, wherein the transferring of the WAP deck includes 
replacing and subsequently deleting a pre-existing WAP deck on the second mobile 
terminal (para. # 0054, 0056, 0071-0074, 0119-0124). 

Regarding claim 36 So teaches wherein the resource related information is 
transferred via a Short Message Service (para. # 0054, 0056). 

Regarding claim 37 So teaches wherein the resource related information transfer 
is comprised of a plurality of SMS text messages (para. # 0054, 0056, 0071-0074, 
0119-0124). 

Regarding claim 38 So teaches wherein an SMS text message is comprised of a 
URLCard (para. # 0054, 0056, 01 19-0124). 
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Regarding claim 39 So teaches an apparatus as claimed in claim 25, wherein the 
sending of the resource related information to the wireless terminal is conducted via a 
Short Message Service (para. # 0054, 0056, 0071-0074, 01 19-0124). 

Regarding claim 40 So teaches wherein the sending of the resource related 
information is comprised of a plurality of SMS text messages (para. # 0054, 0056, 0071- 
0074, 0119-0124). 

Regarding claim 41 So teaches wherein an SMS text message is comprised of a 
URLCard (para. # 0054, 0056, 0071-0074, 0119-0124). 

Regarding claim 42 So teaches one or more tangible computer storage media 
storing computer executable instructions that, when executed at a first mobile terminal, 
perform: 

connecting the first mobile terminal to an external communication network, via a 
wireless communication network, for accessing a resource (para. # 0054, 0056); 

receiving a request from a user of the first mobile terminal for information relating 
to the resource (para. # 0054, 0056); 

receiving the requested information at the first mobile terminal responsive to the 
request (para. # 0054, 0056, 0071-0074); 

receiving a selection input at the first mobile terminal indicating the requested 
information to be transmitted to a second mobile terminal (para. # 0054, 0056, 0071- 
0074, 0119-0124); 
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negotiating a communication connection between the first and the second mobile 
terminals responsive to the selection input, the negotiating including the first mobile 
terminal establishing a communication connection with the second mobile terminal; and 
transferring the resource related information to the second mobile terminal over the 
communication connection (para. # 0054, 0056, 0066, 0071-0074, 0119-0124). 

Regarding claim 43 So teaches wherein the push command is a WAP push 
command (para. # 01 1 9-01 24). 

Response to Arguments 

3. Applicant's arguments filed 1 1 -20-09 have been fully considered but they are not 
persuasive. The examiner has thoroughly reviewed applicant's arguments but firmly 
believes that the cited references reasonably and properly meet the claimed limitations. 
In regard to applicant's arguments against So, So teaches the visitor logs onto a 
merchant's web site (transmitting request information to ECRM) and is presented with a 
navigation page (WML browser) displaying a directory of chat category rooms (receiving 
requested information display with on ECRM navigation page). The visitor can select 
any chat category room corresponding to the visitor's inquiry. Upon clicking on a 
particular chat category room, the chat category room is displayed comprising a first 
interface for visitors (fig. 7, Visitor interface 630 includes visitors "George" and 
"Melissa", indicative of a hyperlink to a private chat room) and a chat window for 
displaying communications between visitors. In para. # 0009, So teaches that visitors 
can communicate with each other directly. Since each of the visitors is using mobile 
device 106, 107 in Fig.1 a first visitor mobile device is communication with a second 
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visitor mobile device. Furthermore, a visitor can switch back and forth to group or 
private chat sessions freely during any time of a session since the two types of chat 
sessions are operated independently (para. # 0071). It clearly means that So teaches 
the claimed limitations. 

Thus the rejection of the claims in view of So remain 
Conclusion 

4. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to KHAWAR IQBAL whose telephone number is (571)272- 
7909. The examiner can normally be reached on 9 am to 6.30 pm Monday to 
Thursday. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, GEORGE ENG can be reached on 571-272-7495. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/George Eng/ IK. \ J 

Supervisory Patent Examiner, Art Unit 2617 Examiner, Art Unit 2617 



